
The Pitch: 
Total Concierge
Herbert van der Raad is the founder of 
Total Concierge

Herbert entered The Pitch to request 
funding and mentorship for his new 
venture, Total Concierge.

Herbert, a Transformation Program 
Leader at Elixirr, has over 15 years of 
experience partnering with executives 
to help redefine their business models 
and deliver complex transformation 
programmes.

Having moved from South Africa to 
the UK in 2004, Herbert and his wife 
found that they were struggling to 
find recommended local services. And, 
living in a largely expat community, the 
van der Raad’s discovered that others 
were experiencing a similar challenge. 
With this in mind, Herbert developed 
the idea to find and use established 
and exciting new service apps through 
one simple interface.

The resulting app, Total Concierge, 
is designed to link the best service 
brands in one central hub – the first 
real synergy story in the “there’s an app 
for that” world.

Total Concierge will also be an 
exciting incubator for new service 
apps, providing a platform for up and 
coming brands.

With Total Concierge, a customer of 
one app can easily become a customer 
of all without downloading additional 
apps. By using this platform, the 
brand presence of network partners 
makes it easy for customers to find, 
book, pay and manage services in one 
place. Herbert’s business ambitions 
are to capitalise on the idea of co-
operation and consortium, providing 
complementary services to users.

Total Concierge is set to launch early 
next year.

Herbert van der Raad, Founder of 
Total Concierge, said: “If I was to give 
potential entrepreneurs one piece of 
advice, it would be to get a visualisation 
for the user experience early on in the 
process. It helps to get early focus; 
sometimes you need to stop thinking 
and start doing.

“People have a natural inclination 
to think about all the reasons why 
something wouldn’t work. Sometimes 
it takes an opportunity like The Pitch to 
break the cycle and think through what 
would work. After all, everything begins 
with an idea.”


